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	Job Title
	Freelance Marketing Consultant  - Contract 

	Department/Country
	Examinations Services - India

	Location of post
	Bangalore 

	Reports to
	Business Development Manager
	Duration of job
	2 years renewable contract

	
Purpose of job:  
To support the delivery of examinations marketing plan ensuring South India business targets are met and enabling the British Council to achieve its objectives
	
Context and environment: (e.g. dept description, region description, organogram) 
This is a freelance post and the post holder will be part of the examinations pool of marketing consultants based across South India, contracted to support the business development on behalf of the British Council across various locations in South India. 

Examinations Services India: 
India is a priority country for the British Council and its Examinations Services operation is among the largest in the world. The business has set in place ambitious plans to ensure growth and greater impact in a fast changing and global environment. It is essential that that the highest standards of test delivery are achieved and our examinations activity continues to build trust amongst all test takers and stakeholders 

South Asia Region: The SA region consists of 7 countries, India, Sri Lanka, Bangladesh, Nepal, Pakistan, Afghanistan and Iran. Apart from delivering examinations across the country the India Examinations Services also operates as a hub for delivery of examinations in Nepal.
. 
Accountabilities, responsibilities and main duties: 

Accountabilities: 

To maintain the integrity and reputation of the British Council and the various examination boards by ensuring that tests are delivered to prescribed customer service, security and administration standards for duties assigned.

Responsibilities: 

· Ensure effective delivery of the India examinations marketing plan South India 
· Work with Business Development Manager and Marketing colleagues to implement business development initiatives in the region
· To effectively develop and manage client relationships across India. 
· To support the delivery of promotional events and provide administrative support
· To gather and report regularly on market (including competitor) information and ensure data is accurately entered and updated on business information management systems as required






Key relationships: 
Business Development Managers 
British Council Examinations team 
Exams Clients – partners, schools, colleges, corporates and state/central governments

Other important features or requirements of the job 
(e.g. travel, unsocial/evening hours, restrictions on employment etc)
This post will require frequent travel within India with occasional working at unsocial hours and on Sundays if necessary. Post holder will be required to work on a Monday to Saturday week. 
[bookmark: _GoBack]The post holder must be willing to travel to other cities within the region and have the flexibility to work beyond the prior agreed work schedule as per business needs. The post holder needs to possess a Two –wheeler and a valid license. 

	Please specify any passport/visa and/or nationality requirement.
	Must be able to legally work in India

	Please indicate if any security or legal checks are required 
for this role.
	British Council Pre-recruitment checks including background & police verification for shortlisted candidates


    
Person Specification
	

	Essential 
	Desirable 

	Assessment stage

	Behaviours 
	Working together (Essential)   Experience of working in a team
	
	Interview


	
	Being accountable (Essential)
	
	Interview


	
	
Making it Happen (Essential)
	
	Interview

	
	Customer service  skills
Ability to understand and respond effectively to customer needs and deliver high quality service
	
	Shortlisting & interview

	
	Basic computing skills – MS Office

	
	Shortlisting & interview


	
	Communication skills
Good written and spoken English: Minimum B2 Level on CEFR scale
	
	Shortlisting & interview


	Experience & Qualification
	1 Year of business development & 
Bachelor’s Degree 

	Prior experience in Education or Testing Industry
	Shortlisting
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